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Instructions for Obtaining AEMP API Credentials 
(Association of Equipment Management Application Program Interface)  

 

The AEMP Telematics Data Standard is an XML web service that provides information about fleets of 
equipment. The information about a fleet is provided as a resource, typically on the Internet, at a known 
Uniform Resource Location (URL). 

Clients can access a fleet resource by sending an HTTPS GET request to the server at the given location. The 
server responds with an XML equipment information (EI) document whose vocabulary is defined in this 
specification.

 

Instructions for JohnDeere JDLink AEMP API 

Note: Deere recently migrated all customers to their AEMP 2.0 API service in 2018. If you know that your 
account is still operating on their 1.2 service, please follow the 1.2 Service instructions below. 

 

JD Link AEMP 2.0 Service 

1. Please provide the user name and password of the admin account that holds all machines that are to 
be pulled into Fleet Intelligence.  

2. Log into the JDLink account, enable the “All User” under “Equipment Groups” 

JD Link AEMP 1.2 Service 

1. Log into MyJohnDeere as an account administrator 
2. Navigate to the Operations Center and the Team Manager app 

 

3. Click on the “Add to Your Team” button in the top right-hand corner. A new little window will open which 
will say “Add Staff” and “Add Partner,” make sure to click “Add Staff” 

http://www.aemp.org/aemaemp-telematics-standard/
https://jdlink.deere.com/
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4. Type a valid email address for the person who will complete the registration process OR administer the 
AEMP user, and make sure to set “My Equipment / JDLink” to Subscriber rights. 

 

 

Continue by clicking “Next”. Make sure that all of your permissions are set to the highest level on 
“Equipment,” “Organization Management,” and “Locations and Jobs” 
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5. Continue by clicking “Next”. 
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6. Click on “Finish” 
7. Open the invite e-mail from the request in step 4. (Also check the SPAM folder) and click the link to be 

added to the organization. 

 

8. When prompted to sign in, choose “Create New Account” 

 

9. Fill out the form to create a new user, and submit by clicking “Continue”. 
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10. On the bottom of the screen, make sure to click ”Continue to create a new user account” 

 

11. If you have used an previously used email, you will get a message which says” Your account may already 
exist in our system.” Click the small wording link which says “continue to create a new user account. Do 
NOT click “Merge My Accounts” DO NOT CLICK MERGE. 
An email will be sent to validate the account. 

 

 

12. Open your email and you will have a link which looks like the one below. Click on “Validate Profile” 

 

13. At this time, a password must be created and verified. You must set a challenge questions for the 
account. When completed then click the check box agreeing to the terms of use and Click on the ‘Submit” 
Button. 
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14. When this is complete you will have to Click “Continue” 

 

15. When this is complete, you will have to Click “Continue” again 

 

16. When this is complete, you will have to Click on the “Accept” invitation button 
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17. When this is complete, the new user “baileyapi” should be connected to the organization it was added to. 
 

18. To complete the AEMP app profile, please forward the new username and password (from step 9 & 13) to 
APIadmin@johndeere.com and set the subject of the mail “AEMP App profile” 

19. JohnDeere will reply when the user has been successfully connected to AEMP and ready to use. 

 

 

 

Instructions for Volvo CareTrack AEMP API 

Contact your local Volvo CareTrack distributor and ask for AEMP API activation. We recommend using the 
template below: 
 
My Volvo Dealer, 
 
Please create an AEMP login and password so that we can access the telematics data for our machines. 
 
Regards, 
CustomerName 

 

 

Instructions CAT VisionLink AEMP API 

Contact your CAT VisionLink administrator by emailing: vl_support@trimble.com 
and ask for AEMP API activation. We recommend using the template below: 
 
To whom it may concern, 
 
Please create an AEMP login and password so that we can access the telematics data for our machines. 
 
Regards, 
 
CustomerName 
 
CAT Specific: 

1) Please contact your CAT VisionLink Administrator at vl_support@trimble.com and request 
an ‘API User Account’. Note, the API user account is in addition to your regular VisionLink account.  

2) Please request that your administrator add AEMP as an API “Topic” or “Service” 
3) Once this has been completed, the customer should receive an e-mail. 
4) He/she must click the link to set the password for the API account. If this is not set, the account is still not 

activated.  
5) They can also forward you the email for you to set the password for the API account.  

 

mailto:APIadmin@johndeere.com
mailto:vl_support@trimble.com
mailto:vl_support@trimble.com
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Instructions for Komatsu Komtrax AEMP API 

Contact your local Komatsu Komtrax distributor and ask for AEMP API activation. You will receive an email 
with URL and credentials.  
 
My Komatsu Dealer, 
 
Please create an AEMP login and password so that we can access the telematics data for our machines. 
 
Regards, 
 
CustomerName 
 
 
 
 

 


